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Quality Policy Statement

The Management of H&A Rail are committed to the provision of a product and service that
complies in all respects with the requirements contained in a contract or customers’ purchase
order.

The Company will give careful attention to its Quality Objectives, which include safety,
delivering on time and to budget, training of staff to industry guidelines, a high quality of
work, and continual quality improvement. Quality Objectives will be reviewed and set at
Quality Management Meetings in order that they will continue to reflect the Company’s
objectives. This is endorsed by the provision of a documented quality management
system, which is subject to internal and external audit at regular intervals, in order to
continually improve its effectiveness.

All policies and procedures have been structured to meet the requirements of 1SO
9001:2015. Each member of staff is aware of the Company’s commitment to complying
with the requirements of ISO 9001, and is required to observe our quality requirements at
all times. This Policy will be reviewed annually for its continuing suitability.
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